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Kubeck, Diane

From: Rep. Fontana, Steve

Sent: Tuesday, March 09, 2010 12:59 PM
To: Kubeck, Diane

Subject: FW: Support for Bill SB393

Attachments: SB 393 is about Falrness.doc

testimony

From: Dr. Santiago [mailto:DrSantiago@drsantiago.net]
Sent: Monday, March 08, 2010 6:45 PM

To: Rep. Fontana, Steve

Subject: Support for Bill SB393

Dear Representative Fontana,

1 am writing to express my support of Bill am attaching a list of 6 points that | feel support passage of this bill.
As a dentist, | feal that it Is very unfair for § rAnce company to tell me how much to charge on services they do not
cover. We do not have a union that can stand0p to the insurance companies to protest this unfair advantage they have.
Individual dentists cannot hope to compete with insurers. Our dental organization, the CSDA is limited in scope and can
only support the profession through changes in public policy.

| know that | set my fees based on the cost IN MY OFFICE to provide the best quality service of which | am capable. This
means using quality labs, excellent materials, doing many hours of continuing education yearly, training my staff, having
up to date equipment so that | can provide an esthetic, durable, comfortable and healthy product to my patients. Any
business needs to make a profit to stay in business, support staff and pay taxes.

Cosls do vary from office to office as they do in any business, The cholce of care and the discussion of fees belongs to the
doctor-patient relationship, not an arbitrary third party who sets fees that bear no relevance to the final products. This
would be injurious to any business.

Thank you for taking the time to listen to me. Should you have any questions | would be delighted to chat with you.

Regards,
Robin Mark Santiago, DMD

Beautiful Smiles by Robin Sanliago DMD
Cosmatic, Laser & Family Dentistry

901 Farmington Avenue

West Hartford, CT 06119

tel. 860-232-4511

fax. 860-236-0482

email. drsantiago@drsantiago.net

www . smilesbysantiago.com

"Creating Beaufiful Smifes”

The information contained in this e-mail message and any attachments Is confidential and intended only for the addressee
(s). If you are not an addressee, you may not copy or disclose the Information, or act upon it, and you should delete it
entirely from your email systemn. Please also notify the sender that you received this e-mail in error.
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SB 393 is about Fairness

Market power abuse: A large, powerful insurance company is using its vast market
power to dictale prices for dental services that the insurance company DOES NOT cover
as part of its benefit plan. This is a very substantial change in how insurance contracts
with dental providers have been structured for years.

DPentists must rely on government to police the market: Unlike organized labor,
dentists cannot band together to demand fair treatment and resist abusive market power
by insurance companies. Because of antitrust restrictions, the only place dentists can
turn for relief from this abuse is the government. Similarly, the CT State Dental
Association (CSDA) cannot involve ilself in contract decisiens of individuai dentists and is
" only able to support the profession through the pursuit of changes in public policy.

Insurers gain, consumers victimized by cost shifting: The real reason why insurers
are trying to dictate prices for uncovered services is to make their plans appear more
attractive in the market. However, the artificlal pricing set by insurers doesn't save any
money; it will instead result in a cost shifting from those covered under the particular
insurance plan to everyone else — especially those who have no dental insurance and
may be least able to pay. Hence, this plan is a money maker for insurers, not a cost
savings for those who pay for and consume dental services. Moreover, decisions about
a patient's oral health care should not be beholden to insurers marketing strategies.

The power to price is the power to ration health care: The power to set prices for
uncovered services effectively gives insurers the power to ration care. Those covered
under these plans will be able to access uncovered services at artificially set prices.
Meanwhile, everyone else will bear the burden of cost shifting, and for some, the cost of
these services may become prohibitive. Thus, insurance companies are in effect making
medical decisions that should be made by a dentist with his or her patient.

Insurers are trying to change the longstanding insurer-dentist relationship that has
made dental care more accessible and affordable for decades: Dentists accept
discounted fees from insurance plans based upon an agresment of covered services.
Efforts by insurers to dictate prices outside of covered services is a very substantial
change in the longstanding relationship between dental insurers and dentists that has
helped make dental care more readily available and affordable. Itis too early to tell how
this change will affect the provision of dental care except that the scope of this change is
sure to have an impact.

Impact on dental practices: Dental fees reflect the extremely high overhead costs of
operating a dental practice—upwards of 65%. Limiting fees on non-covered services
could have a troubling impact on the viability of some practices—particularly those in low-
income and underserved areas.




